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Notice of ending on-site disclosure service and change in disclosure fees 
 

 

 

CIC has been providing our consumer disclosure service by online service, postal mail and at on-

site disclosure offices, where consumers may check their credit information registered at CIC.  As 

announced previously, our on-site disclosure office will be closed permanently effective February 28, 

2023.  Together, we hereby announce the change in disclosure fees. 

While lowering the fee of online disclosure, we will additionally support payment via mobile 

carriers (mobile payment) to improve consumer convenience. 

In order to fulfill our responsibilities as a credit bureau, we will continue our work on protecting 

and maintaining credit information and to further improve consumer convenience.  We kindly ask 

for your support and understanding. 

 

 

1.End of on-site disclosure service:  February 28, 2023 

 

2.Change of disclosure fees 

(1)Effective date:     March 1, 2023 

(2)New disclosure fees:    ①Online disclosure                    500JPY 

                            ②Disclosure by postal mail    1,500JPY 

 

3.Start of mobile payment:   February 27, 2023 

 

 

 

 

 

 

 

 

 

 


