Frequently Asked Questions on Disclosure Report

(5D Why was my application turned down? (i) How long will the information remain?
As a credit company or other creditor makes their decision Depending on the type of information, the retention period is
based on their own examination criteria, CIC does not have the established and the outdated information will be automatically
background information for their decisions. Although the deleted.
information from CIC is referred in their examination process, .
the final judgment shall be made at their full discretion. During the contract term and for 5 years
%Under the laws on credit and loan (Installment Sales Act and Money Credit after the contract is expired )
Lending Business Act), credit companies and other creditors are information I (s that _the_ contra_lct has exp|'red, th‘." end
obliged to perform credit examinations referring to the credit date will be indicated in 2. Retention period on
information at CIC. the top page ‘3
~ ~N Applicati_on ]
Notes from CIC At CIC, no examination of credit information | For 6 months after the credit company or
contract is conducted. CIC is the Designated Credit Transaction | other creditor accessed the CIC database
Bureau assigned by the Government under the laws and records
CIC collects and stores the “credit information” from the
participated credit companies and other creditors Unknown company name appears as a contract party.

(member companies) and provide the information to

! ! When the applicant enters into a loan contract with a bank or
member companies. Please be advised that CIC does not

other financial institution, the applicant may also enter into a

know how member companies make their examinations “payment guarantee contract” with another company (Please
Qand how they declined the application). ) refer to the inside page, / ).In case that a bank cash
card has loan facility, it may be the case as well. Please
m Why is my information registered? confirm the copy of the contract.

Upon conclusion of a credit or loan contract, please be aware i ; i I
that you have agreed to the registration of your credit m Why s the Information for a cell phone contract

information. Furthermore, under the laws on credit included? o . .
(Installment Sales Act) and loan (Money Lending Business Act), As the purchase of a cell phone in installments is a credit
registration of credit information is required by law. Please contract, the status of monthly payments will be registered
refer to the terms stated in the contract. as credit information.
m Although | made the payment, when will m Can the registered information be somehow deleted?
the information be reflected? In case that the content of information is a fact, correction/
deletion is not feasible.
Credit contract Payment information will be reflected in
1 or 2 months.
Notes from CIC B
Cash advance Payment information will be reflected in _ : . .
a day or two. Correction/deletion of credit information can only be

done by the “Data furnishing company”. As CIC collects

. . . . and stores the credit information, CIC is not in a position to
m Previous workplace is still reg'SterEd- alter the data, so CIC cannot change the content. In case
Notification of change on workplace may not be submitted that the disclosed credit information is factually incorrect
to the Data furnishing company. and completely unknown, please contact the Data
furnishing company. If the disclosed credit information is
(13 Why is the information not disclosed found out to be incorrect, the Data furnishing company
(answered)? shall correct or delete the information. For your

information, in case that either of the following
conditions is met, CIC can request the Data furnishing
company to investigate the matter:

In case that the client made an inquiry to the Data
furnishing company but it remains unsolved, and there is
a possibility that incorrect information is registered.

Our information disclosure procedure requires 3 items,
namely the applicant’s name, birth date and phone number (at
the time of credit or other contract application) or driver’s
license number, to match our records for the credit
information to be disclosed. Even

though the contract information is selfthere | hi | | |
registered at your old address, in ! there is an”yt ing unclear, please cc‘)‘nt.act us at “CIC contact
information” stated in your copy of “disclosure report on

nV *
()] \
< A
& N case that the phone number at your o -
. t information”.
“ v old address is not entered, your \_ credit information )
credit information will not be
disclosed.
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How to read a disclosure report on credit information

Disclosure report on credit information contains “credit information” concerning client’s credit contract.
Credit information refers to the information concerning credit or loan contracts, registered at CIC (Credit Information Center)

by credit companies and other institutions.
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Please refer to the fol

The information in this report is registered from a member
company,“ABC Credit Company”.
Please refer to 1. Data furnishing company.

It is a contract, such as a credit card, etc., contracted on March
21, 2017.
Please refer to 14. Contract date and 13. Content of contract.

The outstanding credit balance based on your usage is ¥200,000,
as of April 20, 2020.
Please refer to 22. Report date and 25. Outstanding debt.

Overdue (delayed payment over a long period of time) is observed

for the payment status during the contract period.

Please refer to 26. Payment status.

*Please see the inside page, ‘_/ Tii1i2) for the meaning of
“Delinquency”.

*If there is no overdue, 26. Repayment status will be blank.

©@_ _® _© _©

[Note] CIC does not examine credit and loan
contracts, therefore CIC has no information on
the examination of rejection results.

lowing example: .

@ As for the payment records, no payment was reported for the
months between December 2019 and April 2020.
Please refer to the {Payment records).
[A]=This symbol stands for the failure of payment on the
contractual payment date due to client’s reasons.
[$]=This symbol stands for the scheduled payment made
as invoiced.

%Please see the inside page, ém for other symbols.

G This information indicates no retention period because the

contract has not expired yet. Please refer to 2. Retention

period. For further details, see (€[ on the back cover.

*In case that the contract has expired, the information will
be deleted at the end of the month stated in the retention
period. Please refer to the inside page, /
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@ Please refer to the inside page for the interpretation of other
main points.



= = For the items not listed here, please see the CIC website.
Commentary of major points on E

~ What are the “Installment Sales Act” and the

“How to read a disclosure report on credit information” - “Money Lending Business Act”?

@®Installment Sales Act: It is the law specifying the rules with

. [Disclosure Report/Sample] respect to purchases of goods and services to be paid later in
FII'S“V, Disclosure reports on credit information mainly contain “credit - \\ / \/ V installments.
information”, “application information” and “Transaction records” ) ®Money Lending Business Act: It is the law specifying the rules
BCredit information:lt represents the information on the content of credit or 28 | 47102405 4258 with respect to borrowing money from money lenders(consumer
loan contract, the payment status and the outstanding balance. o e RABS : 20017123456 finance company, credit company which handles cash advance
B Application information:It represents the factual information that a member 712y MR toonE LERTRER L 0007LT TR AR and other money lenders)
credit company or other member institution confirmed the credit information (1) _ _ (BIRRT 0 B HNE) s Under the above laws, credit companies are required to register credit information.
R . . . . oraAYy VUL F 32. BIRRTEIEEE 150FF
for the purpose of credit examination at the time when a credit, loan or other iada ER - 3B EMERTEE 150F M R
application was submitted to them. (S T ST T 5 W EAEERE T 32.Outstanding installment debt
o i 6. BEEHS 03-1234-5678 __090-1234-5678 I GRSEFELH) FHTEIZA108 It represents the remaining unpaid amount for shopping or others.
[Apphcatlon mformatlon, sample] 7 R HRHAHEREHE1-23—7 HBEI7—AIU3V1238F GEIEAZHE) ) . ]
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§§§§§1 e S e R — TR RE) FH20EGALE T S 50. 00073 In case of any delay in payment, the detail will be indicated.
Fane JemisuatE B0l met (o) o 358 A W (5) S 2 N 200, 00FS 36.0utstanding balance
9 BRES 20E 16. Bk (4) : =2 - — — = S i
(ZHAE) «&iﬁiﬂafbﬁt;ﬁ)} S 38. E:;a ;«";(cg;oﬁ It represents the unpaid amount due.
. . 12. ZHDiEH AA 22. 5%&ER ik =] 40. HfTH ST a i i i i ”
B Transaction records:It represents the record that a member credit company or 15 RHONE % % 1R 00FRE| [ B 50, 000F3 *In case that 13. Content of contract is categorized as “Credit card etc’,
h T i (i) G Y . f 1 2%ERD @ EE R R 0w |12 mem 30, 000/ the total amount of shopping usage (not regulated by the Money Lending
_Ot er mem & mstfgqhon e Orm‘?l A e [pllfeie 15. 2R T FER 25. EARER 200FH 43 BF%ZILA SHTEI1A108 Business Act) and cash advance may be indicated.
investigating the utilization or payment status of credit, loan or others. 16. ZHLEK U Rihert = (Paroyvh’ FaARER) 50FA| [ xEXHLFER SHEE2A108
. 17. 24948 26 BERR o Em 45 BIEH TAFE
[Transaction records, samplel ﬁ 18, A4 300FA EBxEE) SHTEI2AI08| [46.88 - BELEE BE ® REA-®
BERRel Sy R (Rryyv) #) 100FH 27 #BRRE 4 47. 2T KR
12 48 ; ﬁﬁmﬁi g%z;é&ﬁ%g /19.@&@; — Frvi gt - mﬂﬂf&i@#&fﬁ%ia) <<I:'avmem Status>>
yv39 vy L - M : ks
L E4RE e H0TATE // B BEE2_ ___mman) 22.Report date . . .
b ERAE SHI02%03A258 17:30:25 (& B B Q| 2EuRnH It represents the date when the status of using credit for the client
BEIEEES BE5(E Amess L Q& 30. 248 ; - : :
- x = , (B - m - ) 3 & TR @ s confirmed at the credit company or other creditor.
*Transaction records will not be provided to member companies. .
(A£HT) 25.0utstanding debt
H31 H30 Arf f A
13.Content of contract @ ? Rofﬁ [ 38 [ 28 [ 1A %RTZH [1iaJioa]9A [8a [ 78 [ 68 [ 58 |48 [ 38 [ 28 [ 1A [12A [ 11A[10A] 98 [ 88 [ 78 [ 64 | 58 It represents_the remaining amount to be paid to the credit company
The content will be indicated by one of the following 8 categories. o | A | A [ A | A A s [ s s - -1 s [ s [P s s [ s s [ s s s s [ s s or other creditor as of the report date.
Contract type Description g@ | é&, Point® In case ‘h‘?t 25_-Pa\lml:m”l status
. Credit card and other contract RO \ indicates De““queﬂcv ’
@Credit card ete. | It includes the credit contract with monthly payments ©In case that there is a delayed payment over a long period of
(member fees or others). .
2 indiiua Contract o bay or the 004 — ® 4 time (more than 61 days or more than 3 months),
ndiviaua ontract to pay Tor the goods or services In a a D ol e
article installment | installments /1, : 16.Number of scheduled DTG 7 CU 0 M el
G' i) /1 . o|n case that there is or there was a delayed payment (overdue) after
®Lease Contract to pay a lease fes for the goods S payments g Hli{3) (Payment status) the scheduled payment date for more than 61 days or 3 months.
@Payment Contractual agreement where a guarantee Number of scheduled payments at the time of concluding the e|n case that the guarantee company repaid on behalf the client.
(1) . . g pany rep
guarantee company (or other guarantor) repays the debt on contract will be indicated. The status of client’s scheduled payments to the credit company Please refer to the Payment guarantee =contract(13.@)
é contract behalf of the client in case of payment failure wnr . e e . th ditor is indicated b bol :

: In case that “With revolving facility” is indicated, it means that orotner creditor IS indicated by symbols. o ein case that the court declared bankruptcy (Order of the
®Unguaranteed loan | Cash advance without guarantee revolving payments will be applicable. The leftmost is the latest and 24 months' records will be indicated Commencement of Bankruptcy Proceedings is issued).
©Guaranteed loan | Cash advance with a guarantee retroactively to the right. ®The record of “Delinquency”will be retained to the end of retention
@Housing loan Mortgage loan to finance home buying ® — period even after the overdue or other situation is eliminated.
®Transferred debt | Consolidated debt of multiple credit contracts 18.Credit limit It represents the maximum available amount for Status LI /1, . S

. . Pavment confirmed as invoiced (AJNI{5)) 31.Status of termination
/ . “ use under the contracted credit card. The credit company or other $ aymen I invol S
AN Y 13-@What is the“payment : (or more than invoiced)
o1n creditor sets the amount. -
& t tract”? Status Description
giiaraniee contract * What is meant if “N” is displayed ? - -
It represents a contractual agreement where a guarantee company ; LR E LT _ P | Partial payment confirmed Upon completion of payment, the contract
: For example, in case that a client has two credit cards issued by the . between the client and the credit company or
(or other guarantor) repays the debt to the credit company or . . : Completion . :
: ot A same credit card company and the maximum amount for use is set for . : other creditor expired.
other creditor on behalf of the client in case of payment failure. . . o L R Payment received from a third party : . . o
® Contract with a credit company = Consignment contract the client, not for each credit card, the credit information indicates the %In case of credit card, cancellation falls in this category.
with a guarantee company at the same time (DL Ao o e i ) b L e e A No payment on the scheduled payment date due to Third-party | A person other than the client (guarantee
(Please refer to the terms and conditions and other documentation provided client reasons (unpaid) performance| company or other) paid off the outstanding debt.
t the time of concluding the contract. , ;
atthe time of concluding the contract) B No payment due to the reason other than Write off | The credit company or other creditor wrote off the debt.
. . lientr n . .
{Sample Contract) ®Client fails to repay Contracting client reasons (DAs the multiple contracts are consolidated
Contracting Guarantee party(client) N . into one, the subject contract has expired.
) : 0 payment due to unknown reasons ; .
Original contract party(client) contmgntment @ Guarantee company repays (DFailure in S C pay %‘;'{:glnest;:p @The credit company or other creditor
9 contrac on behalf of the client. repayment )( (3Repayment ot invoiced and B transferred the contract with the client
Payment guarantee 3 I3 otinvoiced and no payment (outstanding debt) to a third party.
tract ; I :
‘ contrac N Guarantee i Credit AIEL Guarantee blank | No updated information from the credit company or Lawful | The obligation to repay the debt is legally
< , : company other creditor company ank | i er creditor* discharge | discharged. (bankruptcy)
Payment in subrogation to the guarantee company. - o : :
(Performance of guarantee) (Change of payee) epg]ymgncliggt ena sFor example, in case that there is no credit card usage. blank The contract is ongoing.






